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How To Increase the WordPress Maximum Upload File Size 

If you have WordPress running in your web hosting environment, no doubt that you might run 

into issue like uploading larger files to your WordPress web site. There is nothing to worry 

about this as this is a common issue faced by all WordPress users out there. There are many 

options to fix this issue, in this step-by-step guide we will focus on the easiest way to fix this 

issue.  

 

1. Login using your username and password to access your WordPress website 

administration page 
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2. Select “Media” and “Add New” to navigate to the “Upload New Media” Page. If your 

maximum upload file size is equivalent to “2MB”as shown above, then you will have 

issue uploading any file size that is greater than 2MB. 

 

 
3. Go to CheapCloud main page. Simply click the “Login” button from the main page. 
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4. Login using your email address and password to access the client area. 

 

 
5. Select “Services” to bring up “My Product & Services”page. 
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6. Select your hosting package name as shown above. 

 

 
7. Select “Login to cPanel”. This will launch the cPanel feature. 
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8. Scroll down until you reach “Software”section. Select “Select PHP Version” to launch 

the application. 

 

 
9. Select “Switch to PHP Options”. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CheapCloud Tutorial Guide. © Cheap Cloud 2017-2019 

  

 

 
10. Scroll down to the bottom of this page. 
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11. Make sure “memory limit”, “post_max_size” and “upload_max_filesize” setting are 

being changed based on the above setting. In this scenario, we are using size 128M as 

an example and you may change to other size according to your needs. 

 

 
12. Go back to your WordPress website administration page, make sure the maximum 

upload file size is changed based on the setting configured at cPanel PHP Version. 

 


